
update advisory
E2 2.64F01 Now Available
A new feature release version of the E2 controller firmware, version 2.64F01, 
has been released and is available for customer upgrade. The package file used 
for upgrade may be downloaded from the Retail Solutions website: 
http://www.emersonretailsolutions.com/supermarkets/firmware.asp

Instructions on how to use UltraSite32 to deploy the upgrade package may be found in the Retail Solutions 
library: 
http://www.emersonretailsolutions.com/library/index.asp 

2.64F01 adds the following fixes and enhancements:

• Fixes to the Lennox IMC interface to E2 - corrected a bug causing offline and out-of-synch errors.
• Fixes to the Commander SK variable-speed drive interface - corrected a bug causing drive lockup whenever 

configuration parameters have changed.
• Corrected bug in MultiFlex CUB alarming causing alarm delay to be ignored when temperature alarms are 

reset.

NOTICE - E2 2.64F01 is a feature release.

The most current general release version of E2 is 2.62F01. This is 
the version that is shipped with all new controller orders unless 
2.64F01 is specially ordered.

To order new units with E2 version 2.64F01, use P/N 526-4810.

WARNING!
E2 2.64F01 requires UltraSite 4.63 or above for remote communi-
cations. You must upgrade UltraSite to version 4.63 before upgrad-
ing E2s to 2.64F01.

WARNING!
If an E2 has Commander SK variable speed drives configured, do 
NOT remotely upgrade this unit to 2.64F01. The E2 will lose com-
munication with Commander SK drives when upgraded. A techni-
cian must be on-site to clean out the Commander SK drive 
configuration and reprogram (see Technical Bulletin 026-4122 
Rev 1 16-JUN-2008).
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update advisory
Who Should Update

Retail Solutions recommends as a policy all customers upgrade their E2 controllers to the latest general release 
firmware version to take advantage of the latest fixes and enhancements. The current version of E2 in general 
release is E2 2.62F01.

Customers are advised to upgrade to 2.64F01 if any of the following conditions apply:
• Sites that use or will use newly created Open Echelon descriptions (added in E2 2.63F01 feature 

release),
• RX-100 and CX-100 installations that wish to take advantage of the additional logging groups (added 

in E2 2.63F01 feature release),
• Sites that use Lennox IMC interface
• Sites that use Control Techniques VSD via the MODBUS interface, specifically sites using Commander 

SK drives (note the warning on page 1 - Commander SK drives will lose communication with E2 after 
upgrade - a technician must be on site to reprogram the drive during the upgrade).

• Sites that use MultiFlex CUB.

Documentation Updates and New Documentation

026-4305 Rev 2 23-APR-2008, “Compatibility between UltraSite32 and E2 Versions” - This technical bulle-
tin was revised in April to include the requirement that UltraSite32 must be upgraded to version 4.63 or higher 
when communicating with E2 version 2.63F01 or higher (which includes the current feature release, E2 
2.64F01).
026-4122 Rev 1 16-JUN-2008, “Control Techniques Variable-Speed Drive (VSD) Interface” - This bulletin 
includes extended instructions for setting up the Commander SK model VSD. Users upgrading E2s with Com-
mander SK drives must follow the setup instructions in this bulletin to make the Commander SK communicate 
with the E2 after upgrade.
Document Part # 026-4007 Rev 0 16-JUN-2008 Page 2 of 2
©2007 Emerson Climate Technologies Retail Solutions, Inc. This document may be photocopied for personal use. 
Visit our website at http://www.emersonretailsolutions.com/ for the latest technical documentation and updates.


	E2 2.64F01 Now Available
	Who Should Update
	Documentation Updates and New Documentation



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


