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Site Supervisor
Update Advisory Site Supervisor 2.08F01

A new general release version of the Site Supervisor Controller firmware, 
version 2.08F01, has been released and is available for customer upgrade. 
For more information, visit the Site Supervisor page on the Copeland website:

https://www.copeland.com/en-us/products/controls-monitoring-systems/
facility-controls-electronics/facility-and-system-controls/supervisory-controls-
platform

Site Supervisor 2.08F01 Adds the Following Features and Enhancements:
Table 1: Site Supervisor 2.08F01 Fix and Feature Matrix

Fix and Feature Descriptions
Supported in Site 

Supervisor 2.08F01

Flex Combiner Pointer & I/O Name Support 

Password Reset Enhancements 

BACnet Support Added 

User Session Timeout Enhancements 

Site Aggregation at Sites with Mixed Controller Types 

Alarm Page Enhancements 

General System Property Page Menu Enhancements 

Conditional Visibility Enhancements 

Defrost Icon Matches Defrost Color in Site Manager 

RLDS Support for Additional Refrigerants 

Copeland Programmable Touchscreen Thermostat Native Application Support 

Chiller Application Enhancements 

License Key Entry Enhancements 

https://www.copeland.com/en-us/products/controls-monitoring-systems/facility-controls-electronics/facility-and-system-controls/supervisory-controls-platform
https://www.copeland.com/en-us/products/controls-monitoring-systems/facility-controls-electronics/facility-and-system-controls/supervisory-controls-platform
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The contents of this publication are presented for informational purposes only and they are not to be construed as warranties or 
guarantees, express or implied, regarding the products or services described herein or their use or applicability. Copeland reserves the 
right to modify the designs or specifications of such products at any time without notice. Responsibility for proper selection, use and 
maintenance of any product remains solely with the purchaser and end-user. ©2024 Copeland is a trademark of Copeland LP.

Visit our website at copeland.com/en-us/products/controls-monitoring-systems for the latest technical documentation and updates.

For Technical Support call 833-409-7505 or email ColdChain.TechnicalServices@Copeland.com

Who Should Update

Copeland recommends that all customers upgrade their Site Supervisor Controllers and PCs running Site Manager to the latest version to take 
advantage of the latest fixes and enhancements listed above.

All customers who meet one or more of the requirements below are advised to upgrade to Site Supervisor 2.08F01:

Customers using any of the features listed in Table 1:

Site Manager and Connect+ Minimum Version Compatibility

Site Manager and Connect+ Updates Required

Site Supervisor requires Site Manager 18.2.1 or greater, or Connect+ 1.3.1 or greater. It is recommended the latest version of Site Manager and 
Connect+ be installed for best practices. If communication with Site Manager or Connect+ is required, upgrade Site Manager or Connect+ to 
the latest version first, then update the Site Supervisor Controllers. Contact Copeland for more information about upgrading.

For Technical Support:

• +1 770-425-2724
• ColdChain.TechnicalServices@Copeland.com

Table 2: Site Manager and Connect+ Compatibility Matrix

Site Supervisor 2.08F01

Site Manager Minimum Version Connect+ Minimum Version

18.2.1 1.3.1

Scan the QR code to 
access the Supervisory 
Control Platform web 
page: 
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