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Site Supervisor
Update Advisory Site Supervisor 2.02F01

A new general release version of the Site Supervisor Controller firmware, 
version 2.02F01, has been released and is available for customer upgrade. 
For more information, visit the Site Supervisor page on the Copeland website:

https://www.copeland.com/en-us/products/controls-monitoring-systems/
facility-controls-electronics/facility-and-system-controls/supervisory-controls-
platform

Site Supervisor 2.02F01 Adds the Following Features and Enhancements:
Table 1: Site Supervisor 2.02F01 Fix and Feature Matrix

Fix and Feature Descriptions
Supported in Site 

Supervisor 2.02F01

Features

E2 to Site Supervisor Peer Alarming 

E2 to Site Supervisor Global Data 

Smart Alarming (Licensed Feature) 

Enabled Push Button Selections 

Run Time Log Viewing For Expanded Information 

Case Defrost Summary 

Condenser Control, XM Circuit, and Suction Group Associations 

Application/Device Details

 UI Performance Tuning for 10” Display


SD Card or USB Drive Backup and Restoration 

ADF File Removal 

Site Supervisor Support in UltraSite (Terminal Mode Only) 

https://www.copeland.com/en-us/products/controls-monitoring-systems/facility-controls-electronics/facility-and-system-controls/supervisory-controls-platform
https://www.copeland.com/en-us/products/controls-monitoring-systems/facility-controls-electronics/facility-and-system-controls/supervisory-controls-platform
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Features Continued

Ability to Remote Upgrade Firmware of 4.3” Display 

Display Icon and Status Consistency on 4.3” Display 

Display Page and Optimization on 4.3” Display 

Fixes

Licensing

 Lighting Application - Increased the Number of Lighting Applications to Six (6)


Event Scheduling

 Override Option has Been Added to Time Scheduling


The Bypass tab or Bypass Properties are no Longer Missing in Some Applications 

Display

 Items of a Category in the 4.3” Display are Now Consistent with those in the Site Supervisor Web Interface 
when the Category of an Application is Changed



RF Module

 Offset Option is Now Available for Sensors


Analog Combiner

 “Temperature” is Now the Default Value of Eng Units


RCB

 Heat and Cool Stages Now Appear in Order on the Outputs Tab


CCTStat

 Default Network Summary Properties Heat 1, Heat 2, and Cool 1, Cool 2 are in the Summary Screen


Enhanced Suction

 Critical Alarms Monitoring is Set to Yes by Default


Suction Groups - 

 Critical Alarms Monitoring is Set to Yes by Default


4.3” Display

 Store Managers Have Permissions to Change the HVAC Setpoints


Table 1: Site Supervisor 2.02F01 Fix and Feature Matrix

Fix and Feature Descriptions
Supported in Site 

Supervisor 2.02F01
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Visit our website at copeland.com/en-us/products/controls-monitoring-systems for the latest technical documentation and updates.

For Technical Support call 833-409-7505 or email ColdChain.TechnicalServices@Copeland.com

Who Should Update

Copeland recommends that all customers upgrade their Site Supervisor Controllers and PCs running Site Manager to the latest version to take 
advantage of the latest fixes and enhancements listed above.

All customers who meet one or more of the requirements below are advised to upgrade to Site Supervisor 2.02F01:

Customers using any of the features listed in Table 1:

Documentation Updates

• 026-1803 - Site Supervisor User Guide

Site Manager Compatibility

Site Manager Update Required

Site Supervisor requires Site Manager 16.3 or greater. If communication with Site Manager is required, upgrade Site Manager to version 16.3 
first, then update the Site Supervisor Controllers. Contact Copeland for more information about upgrading.

For Technical Support:

• +1 770-425-2724
• ColdChain.TechnicalServices@Copeland.com

Table 2: Site Manager Compatibility Matrix

Version Compatibility

Site Manager Version Site Supervisor 2.02F01 and above

16.3 

Scan the QR code to 
access the Supervisory 
Control Platform web 
page: 
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