
The challenge

King Kold customers’ scale of operations require 
best-in-class solutions that guarantee reliability, 
efficiency and highest levels of comfort. King Kold’s 
challenge was finding solutions that grant their 
customers all that, and most importantly, solutions that 
offer easy installation and round-the-clock support.

CASE STUDY

King Kold chooses 
Copeland’s condensing 
units for supermarket 
installation

Client background 

With over 17 years in the cooling industry, King Kold is one of Zimbabwe’s leading experts on cooling 
solutions. They offer customized designed installations, preventative maintenance, 				  
and other services for domestic or commercial customers. 

Our solution

The ZX condensing units from Copeland are equipped 
with Intelligent Store Solutions – Allowing the most 
innovative approach to enterprise facility management 
through integrating hardware and services and 
providing a comprehensive understanding of costs, 
operations and maintenance needs.

The advanced electronics controller, leading to 
improved speed and accuracy of system diagnostics, 
protection against over-current, overheating, incorrect 
phase rotation, compressor cycling, high pressure  
resets and low-pressure cut-outs makes the ZX range  
of condensing units the best choice for achieving  
energy efficiency and reliability.
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Energy efficiency Reliability

Results summary

The units will guarantee optimum performance and 
reliability, coupled with reduced energy consumption 
and downtimes.

 �        As a contractor we really enjoy the 
working with Copeland’s range of ZX 

condenser unit. Over the years we have 
fitted many and have found them to be 

reliable, cost friendly in this price 
sensitive environment, as well as easy 

to maintain and repair when something 
does happen thanks to the self-diagnostics 

built into the machines.   

“

”– King Kold Refrigeration


