
update advisory
E2 2.70F01 Now Available
A new general release version of the E2 controller firmware, version 2.70F01, 
has been released and is available for customer upgrade. The package file used 
for upgrade may be downloaded from the Retail Solutions website: 
http://www.emersonretailsolutions.com/firmware/firmware.asp

Instructions on how to use UltraSite32 to deploy the upgrade package may be found in the Retail Solutions 
library: 
http://www.emersonretailsolutions.com/library/index.asp 

2.70F01 adds the following fixes and enhancements:

• Additional available cell IDs for use in Open Echelon device integration.
• Support for Control Link 4.14F01.

Who Should Update

Retail Solutions recommends as a policy all customers upgrade their E2 controllers to the latest general release 
firmware version to take advantage of the latest fixes and enhancements. The current version of E2 in general 
release is E2 2.70F01.

ULTRASITE UPDATE REQURIED
E2 2.70F01 requires UltraSite 4.70 or above for remote communi-
cations. Upgrade UltraSite to the latest version before upgrading 
E2s to 2.70F01.

SITE MANAGER UPDATE REQUIRED
E2 2.70F01 requires Site Manager 1.7 or greater. At the time of 
this bulletin, Site Manager 1.7 is not yet released. If communica-
tion with Site Manager is required, do NOT upgrade to E2 2.70F01 
until Site Manager 1.7 is released.

WARNING!
If an E2 has Commander SK variable speed drives configured, and your current E2 
version is older than 2.64F01, do NOT remotely upgrade this unit to 2.70F01. The E2 
will lose communication with Commander SK drives when upgraded. A technician 
must be on-site to clean out the Commander SK drive configuration and reprogram 
(see Technical Bulletin 026-4122 Rev 1 16-JUN-2008).
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E2 2.70F01 Now Available

update advisory
All customers who meet one or more of the requirements below are advised to upgrade to 2.70F01:
• Customers that will use new Open Echelon device descriptions.
• E2 sites that integrate with Control Link RSC version 4.14F01.
You should not update if using Site Manager versions less than 1.7 and the update to 1.7 is not yet available. E2 
2.70F01 will not be able to communicate with any version of Site Manager below version 1.7. Contact your 
Retail Solutions sales representative for information on Site Manager availability.

Documentation Updates and New Documentation

026-4600, Control Link RSC Installation Instructions, Rev 3 23-APR-2009 - Instructions updated with new 
parameters and features included in release 4.14F01.
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