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We would like to inform you of the release of firmware version 1.03F02 for the CC200 case 
controller effective October 3rd, 2024, which includes key improvements to the Electronic 
Expansion Valve (EEV) control logic, resulting in enhanced system stability and performance.

This update has no impact on the integrations, CC200 Display Firmware, Cold Chain Connect 
App, or the BIOS. 

What's New in the CC200 Software      Version 1.03F02:

Table 1 - CC200 Updates and Description Matrix

Features and Fix Descriptions

Features

No additional functional features have been added in v1.03F02 beyond those reported in the release notes for v1.03F01.  

For more details on the v1.03F01 release, please click here.

Fixes

• Improved the EEV output calculation logic to prevent an issue that could occur in cases with a slower pulldown rate, which would 
result in a sudden drop in valve opening. This only applies to cases where the EEV regulation method is set to “Case Temperature.”

Please contact our Technical Services team to assist with any questions or implementation needs.
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