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The minimum password requirements for the E3 and Site Supervisor follow 
NIST 800.53 guidelines and are summarized as follows:

• Minimum of eight characters
• The ability to use all special characters but no special requirements to use them
• Restrict sequential and repetitive characters (for example, 123456 or aaaaaaa)
• Restrict commonly used passwords and dictionary words
• The password cannot contain the username within the password (added in 2.26F01)
• The password cannot contain the following context-specific words from the general system 

properties setup (added in 2.26F01):
○ Site Name
○ Unit Name
○ Group Name
○ Host Name
○ Domain Name

Supervisory Controller Login
1. Launch a preferred Web browser: Google 

Chrome 105.0.5195 and later, Firefox 
105.0 and later, MAC Safari 14.1.2 and 
later, iOS Safari 14.7 and later, Microsoft 
Edge 84.0.522 and later, and Android 
Chrome/WebView 105.0.5195 and later 
are the supported browsers. 

2. Enter the IP Address of the Supervisor.
3. Enter the Username/Password (default 

user/pass) and click Login.Update the password to the minimum complexity requirements and click Save. Note that 
after the first login using the default user/pass, the password must be updated.

Once logged in, clicking Logout will log users out of the system. After a specified period of idle time, users will be 
automatically logged out of the system.

Supervisory Controller Login and Password Setup Example
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