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Site Supervisor
Update Advisory Site Supervisor 2.03F01

A new general release version of the Site Supervisor Controller firmware, 
version 2.03F01, has been released and is available for customer upgrade. 
For more information, visit the Site Supervisor page on the Copeland website:

https://www.copeland.com/en-us/products/controls-monitoring-systems/
facility-controls-electronics/facility-and-system-controls/supervisory-controls-
platform

Site Supervisor 2.03F01 Adds the Following Features and Enhancements:
Table 1: Site Supervisor 2.03F01 Fix and Feature Matrix

Fix and Feature Descriptions
Supported in Site 

Supervisor 2.03F01

Device communication improvements. Increased performance of read/write communications to 
I/O Net and MODBUS devices. 

Network status is now available for all devices in the Inventory screen. 

Enhanced Summary screen is now able to display more properties and status icons. 

New interface options have been added to allow Firmware Update options from SD card or USB. 

E2 legacy support. Site Supervisor can now work on the same peer network as E2 in a mixed site. 

Performance Meter is now available. Offers insights into case and circuit performance. Performance at 
a glance with indicator. 13 months of performance data for seasonal performance comparisons. 

Site Aggregation is now available. Gathers data from multiple controllers from a site into a single view. 
User-customizable and sortable categories, persistent by user login. 

User-configurable summary screens. The user can now select the desired properties to view on the 
Summary screen, persistent by user login. 

Duplicate Device/Application function is now available for faster setup and configuration. 

Schedule offsets are now shown in contrasting color. 

Chinese translations are now available for native applications. 

The 4.3" touch screen password can now be changed remotely from the Site Supervisor. 

https://www.copeland.com/en-us/products/controls-monitoring-systems/facility-controls-electronics/facility-and-system-controls/supervisory-controls-platform
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Visit our website at copeland.com/en-us/products/controls-monitoring-systems for the latest technical documentation and updates.

For Technical Support call 833-409-7505 or email ColdChain.TechnicalServices@Copeland.com

Who Should Update

Copeland recommends that all customers upgrade their Site Supervisor Controllers and PCs running Site Manager to the latest version to take 
advantage of the latest fixes and enhancements listed above.

All customers who meet one or more of the requirements below are advised to upgrade to Site Supervisor 2.03F01:

Customers using any of the features listed in Table 1:

Documentation Updates

• 026-1803 - Site Supervisor User Guide

Site Manager Compatibility

Site Manager Update Required

Site Supervisor requires Site Manager 16.4 or greater. If communication with Site Manager is required, upgrade Site Manager to version 16.4 
first, then update the Site Supervisor Controllers. Contact Copeland for more information about upgrading.

For Technical Support:

• +1 770-425-2724
• ColdChain.TechnicalServices@Copeland.com

Table 2: Site Manager Compatibility Matrix

Version Compatibility

Site Manager Version Site Supervisor 2.03F01 and above

16.4 
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access the Supervisory 
Control Platform web 
page: 
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