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UltraSite32TM 5.10F02

Update Advisory Now Available

A new release version of UltraSite32 can be downloaded from the 
web site:

https://www.copeland.com/en-sg/tools-resources/hvac-and-
refrigeration-software-tools/ultrasite

Who Should Update
It is recommened as a policy that all customers upgrade their E2 
controllers and PCs running UltraSite32 to the latest version to take 
advantage of the latest fixes and enhancements.
To take advantage of security enhancements, all 
customers using firmware versions 5.09 and lower are strongly encouraged to upgrade to the latest firmware versions 
and change user/password information at regular intervals. All customers who meet one or more of the requirements 
below are advised to upgrade.

UltraSite 5.10F02 Adds the Following Fixes

UltraSite32 Fix Descriptions UltraSite 5.10F02

Corrected Issue - Site Connection - Now able to connect to a Site Supervisor that is 
peered with other Site Supervisors on a peer to peer network configuration.



Corrected Issue - Restore to Site Supervisor - All of the time schedules in an E2 backup 
are now restored to Site Supervisor.



Corrected Issue - Setpoint Restore - When restoring .E2b setpoints in UltraSite 5.10, 
licenses are no longer receiving exceeded errors.



Corrected Issue - The Alarms table is no longer empty in UltraSite 5.10 prior to when 
the Alarm button is clicked.


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Visit our website at copeland.com/en-us/products/controls-monitoring-systems for the latest technical documentation and updates.

For Technical Support call 833-409-7505 or email ColdChain.TechnicalServices@Copeland.com
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E2 and E2E Versions

Ultra
Site 

Version

Less 
than 
2.80

2.81 
and 

below

2.82 
and 

below

2.84 
and 

below

3.00 
and 

below

3.01 
(4.01) 

and 
below

3.02 
(4.02) 

and 
below

3.03 
(4.03) 

and 
below

3.04 
(4.04) 

and 
below

3.05
(4.05)

and 
below

3.06
(4.06)

and 
below

3.07
(4.07) 

and 
below

3.08
(4.08) 

and 
below

3.09 
(4.09) 

and 
below

3.10 
(4.10 
and 

below)

4.70 

4.81    

4.82    

4.84    

5.00     

5.01            

5.02            

5.03            

5.04            

5.05            

5.06            

5.07            

5.08             

5.09               

5.10               

Table 1 - UltraSite Compatibility Matrix
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