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E2 2.62F01 Now Available
A new version of the E2 controller firmware, version 2.62F01, has been released 
and is available for customer upgrade. The package file used for upgrade may be 
downloaded from the Retail Solutions website: 
http://www.emersonretailsolutions.com/supermarkets/firmware.asp

Instructions on how to use UltraSite32 to deploy the upgrade package may be 
found in the Retail Solutions library: 
http://www.emersonretailsolutions.com/library/index.asp 

2.62F01 adds the following fixes and enhancements:

• Fixes SRAM heap memory leak that may cause some E2s using ProAct 
Monitoring to run out of memory.

• Adds support for Control Link RSC version 4.10.
• Enhancements to licensed Web Services feature, including improved graphical look & feel and pop-up graph 

views for point data.

Who Should Update

Retail Solutions recommends as a policy all customers upgrade their E2 controllers to the latest firmware version 
to take advantage of the latest fixes and enhancements. Customers are strongly advised to upgrade to 2.62F01 if 
any of the following conditions apply:
• Sites being monitored using Retail Solutions Monitoring software.
• Sites with E2s that will network with Control Link RSC version 4.10.
• Sites with E2s using Web Services.

Documentation Updates and New Documentation

No documentation changes were made to support new features in E2 2.62F01. Refer to the E2 on-line help for 
assistance in setting up new E2 features. 

The E2 manual and other user documentation may be viewed and downloaded from the Retail Solutions library: 
http://www.emersonretailsolutions.com/library/index.asp 
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