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1 Whatis Connect+

Connect+ is an Enterprise Management Software
designed to monitor the store’s or region’s performance
in real-time. Currently, Connect+ supports the following

Copeland Controllers: E2, Site Supervisor, E3, and XWEB.

This guide provides a step-by-step guide for Store
Managers or Mobile Users on how to use Connect+ via

your mobile device in monitoring stores or regions. The
following topics are included in this user guide:

+ How to use an Advisory Map to locate your
problematic sites.
+ How to locate sites that are not sending alarms.
+ How to diagnose advisories.
The Connect+ application can be accessed on your

mobile device via your browser in Full Ul Mode or
Mobile Mode, and it can support iOS and Android™.

1.1 Adding Connect+ to your Home
Screen

You can add Connect+ to your home screen on iOS by
following the steps below:

1. Open the browser app (for example, Safari and
Chrome) on your mobile device and enter the URL
address of your Connect+ instance. The Connect+
Login Screen will appear in this view.

sA  connectt.myproact.com ¢

§

EMERSON.

Connect+

Password

Keep me logged in
() Use full Ul mode
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2. Select the Share icon at the bottom of your phone

screen.

3334 = -

aA  connect+.myproact.com ¢
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EMERSON.

Connect+

Keap ma logged in
P me logg
() Use tull Ul mode

Forgod Passwond’ F D
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3. Scroll down until you see Add to Home Screen

and then select.

Connect+ x
connect.myproact... Options >

Add to Reading List
Print

Save to Pinterest
Add Bookmark
Add to Favorites

Find on Page

[Add to Home Screen

Markup
Okta

Save to Dropbox
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4. Enter your Connect+ Name. The default is For Android devices, you can add Connect+ to your
Connect+ and select Add to add Connect+ to your home screen by following the steps below:
home screen.

1. Open the browser app (for example, Chrome) on
your mobile device and enter the URL address of
your Connect+ instance. The Connect+ Login

Cancel  AddtoHome Screen Add Screen will appear in this view.

E@§ =00 39% B 16:11

- [conneu:t+ Demo ] o

Y| @ connect+.myproact.com ®

https://connect.myproact...

An icon will be added to your home
screen so you can quickly access this é
website.
Connect+
Login ID
qgwer r tyuiop Password
a s d f g h j k | [#) Keep me logged in

. . . |_] Use full Ul mode
& z x ¢ v bnm @&

=
me e KN

Forgot Password? | Forgot Login ID?
2 Y]
5. The Connect+ App icon will be created on the
last App screen. When this icon is selected, it will
launch Connect+ in the browser. 2. Select the Option icon from the upper right corner
of your phone screen.
eaw B =l 39% @ 16:11

{0 @ connect+.myproact.com ® m

$

EMERSON.

Connect+

Login ID

Password

|¢] Keep me logged in
(] Use full Ul mode

Forgot Password? | Forgot Login ID?
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3. Scroll down until you see Add to Home Screen 5. Select Add to confirm the home screen adding.
and then select it.

Lee B =l 39% @ 16:11

0 0 - ¥ 2 @® C

{t @ connect+.myproact.com o

New tab

MNew incognito tab

E r Bookmarks

o W l ol o Yot ol V|

Add to Home screen?
Recent tabs Touch and hold an icon or tap ADD to
add it to the Home screen. ]
Login ID History
Connect+ Demo 1x1
Downloads ]

Password

# Keepmel Translate...

el

[] Use full Ul

- Share... CANCEL I

Forgot Passw Find in page Forgot Password? | Forgot Login ID?

[ Add to Home screen |
Desktop site O
4. Enter your Connect+ Name. The default is 6. The Connect+ App icon will be created on the

Connect+ and select Add to add Connect+ to your last App screen. When this icon is selected, it will
home screen. launch Connect+ in the browser.

Add to Home screen

. Connect+ Demo

Cancel Add

] 1
/—" @
Messages Connect+
Demo

N

Contacts Internet
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1.2 Login

When you launch Connect+ on your mobile, you will see
the login page with two checkboxes. Select Keep me
logged in (for mobile mode) or Use full Ul mode.

No SIM = 09:05 @407 .|

AA  connect+.myproact.com ¢

$

EMERSON.

Connect+

Login ID
Password

Keep me logged in
(C) Use full Ul mode

~

< hh m o

Mobile Mode Login Screen

Keep me logged in: This is checked by default. It will
keep you logged into Connect+ for 7 days and there is
no need to log in with your ID and password for the same
browser. You need to re-login to the system with the
below conditions:

+ Click Logout to exit Connect+.

« Password is expiring in 7 days. Connect+ will
force you to reset your password.

« Your password has been changed.
« User expired.

+ You use another browser or mobile to login to
Connect+.

Use full Ul mode: When this checkbox is checked, you will
see the full Ul, which is the same as computer browser view.

d &=l 98% @ 05:47

{t  (@connect.myproact.com 0]

N e S
Full Ul Mode Login Screen

1.3 Navigate Mobile Connect+

Upon login, you will see the Connect+ user interface.
By default, if the home screen has not been customized,
the Site View List will be displayed.

No SIM & 10:24 AM 15% 0% )
AA  Connect+.myproact.com )
Connect+ = A 2 &
QAll Sites
Enter Directory or Site name Q
All Directories & Sites (~)
4 B Demo Test A
-I- M Multi-Dir A
< M m

Connect+ Ul

Connect+ Mobile User Guide




Site View List Icon E : User will be directed to the site
hierarchy summary list page.

Alarm Iconﬂ:Users will be directed to the Advisory View
page.

Advisory Map Icon : Users will be directed to the
Advisory Map page.

You can logout the Connect+ from the user menu by

selecting the B icon, and select Logout.

Connect+

Logout

1.4 Site View List

When you login to Connect+ on mobile, you will see
the site view list page by default if no system screen is
configured.

You can also go to this page by selecting the = icon
from the top.

Site View List page lists all the sites and their connected
controllers. All the directories are listed by default, you
can expand the node from the directory to the controller
level by selecting the node name.

Ho SN ¥ 10:24 AM R
AA connect+.myproact.com ¢
9 Demo Test [/ sub Demo [ Site #1
Enter Directory or Site name Q
= B Demo Te i =
= [ sub Demo Fiy =
O CX-400 & E2 Unitds
+ & Site #10 Fiy 2
+ & Site #11 o =
+ @ Site 112 A -]
< M m 'm
Site View List

You can collapse the nodes by selecting the arrow icon.

All Directories & Sites Q

There are color bars displayed in front of the directories
or sites if there are alarms in the last 24 hours. The alarm
bar shows the highest urgency level alarm color (refer to
table “Advisory Priority for E2 and Dixell” and “Advisory
Priority for Site Supervisor”).

To easily find the directory or site you want, you can
search the directory or site from the top of the list. The
searched directory or site will be highlighted after
searching.

No SIM = 17:10 100% -
AA connect+.myproact.com M
Connect+ i= S a

@ All Sites
Site #11 x Q
All Directories & Sites [~)
= M Demo Test
- [ sub Demo
+ @ Site #11 A B
< t m O
Search Site

Remove the search text to go back to show all the sites.

Once you find the directory or site, you can easily view
the advisory and Graphical screen for a specific directory
or site from this page.

Select the alarm icon for the directory or site, and it will
jump to the Advisory View page with the recent 24 hours
alarm of the directory or site.

= I Demo Test E =

Advisory View Icon
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If jumping to the Advisory View page from the directory,
it allows you to search the sites in the advisory page. But
if jumping to the Advisory View page from the site level,
no search box is displayed.

The GS Screen icon can allow you to select your desired
GS screen. When you click the GS Screen icon, a pop-

up window will list all the GS screens of the selected
directory or site. Choose one, and a new tab will show the
GS Screen page.

+ @ Site #2054 A
1410 Main
+® S a
Refrigeration Summary
+8® S Building Summary 2

Other Summary
+® S 2
1089HARE Zone

A #h Citn HONEO A 1 |

GS Screen Icon

indicates the site home screen.
B indicates the system graphical screen
indicates the customized graphical screen

On the unit level, you can click the unit name to go to the
Terminal Mode page for the specific protocol devices.
(E2, Site Supervisor, E3, and Xweb).

1.5 Advisory Map

1.5.1 Access problematic stores via
Advisory Map

If your organization enabled the Advisory Map, when

you click the g icon, you will see the Advisory Map with
Advisory Urgency legends as shown in the Advisory Map
graphic. If you set Advisory Map as your Homepage, you
will see this page once logged into Connect+.

W@ R =0 96% @ 0548

@ connect.myproact.com ®
Connect+ A 00 =
Map Satellite e

\ SOUTH .
AMERICA —

ANTARCTICA

L

| ™

O

Fas
=l

Advisory Map

The Sites in the Advisory Map are indicated with Alarm
Urgency Level within the past 24 hours. You can select
any problematic Sites to further investigate based on the
below legend. This legend is hidden by default.

Site Severity Level
Food Safety BEHIigh
Medium L AET

Medium
Mo Alarm Connection
Past 24 hours

- Deep red indicates Sites with Food Safety
Alarms.

- Red indicates Sites with High Urgency Alarms.

- Orange indicates Sites with Medium Urgency
Alarms.

- Yellow Indicates Sites with Low Urgency Alarms.

- Blue indicates Sites that do not have active
Alarms.

- Gray and Flashing indicates Sites without Alarm
Connection.
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If you know your Site Name, you can also type in the site
name in the search box and the search result will flash for
5 seconds on the Advisory Map for you to check further

details.

Connect+ A

Map Satellite

Search sites

' SOUTH
I AMERICA | —
g
ANTARCTICA
< M m
Advisory Map

Click on the Site to see a snapshot of the Site Name,

Site Address, and several quick links.

Mountain #

Map Satellite

154 Atlanta - 154
7 EMERSON

154 Atlanta - 154
Dr 5w 1745 Georgia 138
Georgia, Conyers, 30013

510 5] ssauiEng

Advisories
et D SV Active Return Total
0 4 4

15 Ry Sy Kroger %

The UPS Store

Y

4 E2 UnitDd)
5t 24 hours o ﬁ

Dollar Tree@
< M m O

rAa
LJd
wrack
x 0ld.Coun
5
ia

urIington@

rica (v I
hru AT

fil-A “] —

t Care

|

T) Nana's
¥ Chicken-N-W|

Map Snapshot

5
EMERSDOM

154 Atlanta - 154

1745 Georgia 138
Georgia, Conyers, 30013

Advisories
Active Return Total
o 2 2

Advisory View

Contraller View (RM-400 2: RAK LT/TC)
Controller View (B¥-400 1: HVAC/LTS)

Controller View (RX¥-400 3: PROTO ASB)
Controller View (RX¥-300 4: E2 UnitD4d ]

* Advisories based on last 24 hours

+ Click the Site Name to be directed on your Site
Home Screen if set.

+ Click the Advisory View to be directed to View
Advisories.

+ Click the Controller View to log into the
Controller Terminal Mode.

Advisory Map View allows you to review your stores and
locate problem site as quickly as possible. The quick

links for each site provide access to locate the advisory
information and take further actions. From the Advisory
View, you can review Alarm Details with the Log Graph
and from the Controller View, you can access the
Terminal Mode if you need to change the settings to clear
the alarm.

1.5.2 Advisory Map Setting

Connect+ A DO =
Map Satellite ® o
| Search sites
Advisory Map View Setting
q L4 Show Legend ®
® Al Sites lasf

Only Sites With Advisories

o Sites with Food Safety Advisories
¥ @ sites With High Severity Advisories e
¥ D sites With Medium Severity Advisories
oa v Sites With Low Severity Advisories

o Sites With No Alarm Connection

< M mMm

Advisory Map View Settings
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1. Map or Satellite View: Allows you to switch
between Google Map view or Satellite view. The
Satellite view can review real picture of your stores
and can even see your Rooftop Units.

*

{ Gosgow |
&

Satellite View

2. Setting: If you have a large number of stores, your
Advisory Map might appear crowed. You can filter
your stores in Advisory Map to have focused views.

Advisory Map View Setting
#| Show Legend
= 4]l Sites
'~ Only Sites With Advisories
= o Sites with Food Safety Advisories
- 9 Sites With High Severity Advisories
~d Sites With Medium Severity Advisories
7

Sites With Low Severity Advisories

° Sites With Mo Alarm Connecticn

View Settings

Show Legend: It is checked by default. It will show the
legend of urgency level. Unchecked to hide the legend.

Site Severity Level
Food Safety P High

Mo Alarm
Mo Alarm Connection

Past 24 hours

Once you click OK, your Advisory Map Preference will be
saved. When you view the Directory Advisory Map again,
it will only show the sites with your preference.

1.6 Advisory View

Select the alarm icon from the top or from the Site View
list page to go to the Advisory View page.

Connect+

05/20/2020

Enter a site name Q,

1

5/20/201910:35 PM | 123ar | Cx-400 3:
EZ Unit03 | circuits | Product Temp Hi Limit  »
Exceeded | 20.00

g W A

Advisory View
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Currently, the Urgency level definition is default in Connect+:

Advisory Priority for E2 and Dixell

.. Example Alarm

Room Temp Alarm

A Case Temp and
Food Safety o
Active  Heat Pump
211050 Status Block Alarm
Low 51to 99 HRC Alarm from
Heat Pump
Low 1t0 99 RTN

Advisory Priority for E2 and Dixell

Advisory Priority for Site Supervisor

Type
Room Temp Alarm
Critical
Food Safety

Case Temp and

Prod Temp
Active
. Heat Pump
m e e Status Block Alarm
Low Notice
Low Any RTN

Advisory Priority for Site Supervisor

High urgency advisories will be expanded by default. You can choose other urgency levels by clicking the tabs. All the

advisories are listed under All Urgency Levels tab.

Advisory format in mobile mode is displayed as:

6/27/2023 3:45 PM

E2 139 | RX-400 3: THIS.02.1 | CIRC002
Case Temp Hi Limit Exceeded
Limit: 25.00 Value: 30.00

———— Site | Unit | Application Instance
—— Advisory Message
-, Point Value Limit: Value:

Occurrence Date and Time

Advisory Message Explanation

[©)

You can click the arrow on the right side of the advisory to view the detailed advisory information. Click -] to close the

detail page.

6/27/2023 3:45 PM »

E2 139 | RX-400 3: THIS.02.1 | CIRC002
Case Temp Hi Limit Exceeded
Limit: 25.00 Value: 30.00

User Guide

Active
Priority

Occurrence Date
6/27/2023 3:45 PM
Occurrence Age
2d

Site

E2139

State

20

Advisory Message
Case Temp Hi Limit Exceeded
Source Type

Device

Received Date
6/29/2023 4:20 PM (9)
Advisory Limit

2500

Property Value

30.00

RTH Date

Comments

Advisory Detail




If you want to view a specified date duration or site data,
you can filter the date and the site in the field above the
advisory.

Date Field: The default date is Past 24 hours. You can
change the date range from the drop-down list and the
following advisories will be filtered by the selection.

Mo Sikd = A0:62 A I

AA connect+ myproact.com [

Connect+ = A 9 &
RAN Sites

Past 24 Hours

Enter a site name Q

' AutoFill Contact Done

Past 24 Hours

Current Week
Past Weak

Advisory Date Selection

If you select the custom range from the list option, a
calendar will be displayed for you to choose your desired
date range. You can click the same day twice for the
single date selection. After the date range is selected,
click the Apply button of the calendar, then click the Go
button to filter the relative advisories.

No SIM & 10:52 AM 34% (&4 )
AA connect+.myproact.com <)
Connect+ = A 2 &

05/25/2023 - 05/25/2023 5]

<
Su Mo Tu We Th Fr
30 1 2

©
I
@
o

7 8 9 10 " 12 13

14 15 16 17 18 19 20 [ i
n 2 23 24 BN 2w 27
8 29 30 1 2

05/25/2023 - 05/31/2023 m

Customized Date Selection

Once you have selected the custom range, the arrow icon for the list selection will change to the return style. Select it to

change it back to the drop-down list selection.

Past 24 Hours

10

05/31/2023 - 05/31/2023

Data Selection Icon Change
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Site Search Field: If you go to this page from the top icon or specific directory of the site view list page, you can search the
site name in this field, and the site name will be autocompleted for the drop-down list to speed up the site selection.

Click the © button after your search. The following advisories will be filtered by the site.

In order to show more advisories on one page, the searched field will be hidden after you scroll down the page. Click the
filter icon from the right bottom of the page to show the search field again.

Connect+ = A L2 & Connect+

il s QA Site:

05/31/2023 - 05/31/2023
4 Medium

5/25/2023 10:50 AM

55 Site_183 | CX:55 Unit07 | StdCircuits_001
Case Temp Hi Limit Exceeded 2
Limit: 50.00 Value: 88.00 5!25.!2023 10:50 AM o
5/24/2023 10:50 PM x 55 Site | CX:8 7 | StdCircuits 001
S5 Site 183 | CX:SS Unit07 | StdCircuits_001 Case ‘Ie'np Hi Limit Exceeded 2
Case Temp Hi Limit Exceeded 2 HIEFB0.06 Value: 88.00
Limit: 50.00 Value: 88.00 51’2412023 10:50 PM >
5/24/2023 5:21 PM > St | CX:S 7 | StdCircuits 001
o 33 | CX iR Case Temp Hi Limit Exceeded 2
Caw Tenm HulumutFxceeden? Limit: 50.00 Value: 88.00
Limit: 50.00 Value: B8.00 5[24;2023 5:21PM
5/24/2023 1:51PM % 55 Site | CX:55 Unit07

Case Tl;'lnp Hi Limit Exceeded 2

E3 Site #137 | AXe:55 93,137 | SUCT 1
Low Suction Limit Exceeded Lnke: S0.00 s
Limit: 1.00 Value: 0.00 5/24j20231:51 PM

E3 Site #137 | RXe:5S 93.137 | SUCT1

Xe:55 83.13
Low Suction Limit Exceeded

If you have scroll down for several pages and want to go back to the top, click the back icon from the lower right

You can also go to the controller view by selecting the advisory link for the unit or the advisory message.

+ You will be directed to the Terminal Mode by selecting the unit link. Terminal mode will be displayed as a new

tab.
96-27-23 RX-400 Unit 3
6/27/2023 3:45 PM » Press “Log In/0ut’ to Log On RX DEU SUMMARY
E2 139 ||RX-4 : THIS.02.1
|[Rx-200 3: THIs 02.1) circoo2 13.00 100
Case Temp Hi Limit Exceeded
Limit: 25.00 Value: 30.00 CAP 0 %
6/27/202310:08 AM »
190 | RX-400 7: E2 Unit07 | CO2 SEPTOR 15%
Digital Sensor Alarm
Limit: OFF Value: OFF
LOW TEMP 2 NONE [48.00] STAGES: 6 /6
CAP 100%
6/27/2023 9:31 AM »
190 | RX-400 7: E2 Unit07 | CO2 PUMP ALARM CONDENSERO1 NONE |4, 51
Digital Sensor Alarm
Limit: ON Value: ON
Controlled By: Differentia Status: Fan(s) On
6/27/2023 9:31 AM » F1
190 | RX-400 7: E2 Unit07 | PMP LOW DELT P o
Digital Sensor Alarm - : = -

S F1: SUCTION L F2: CONDENSER J\ F3: CIRCUITS
Limit: ON Value: ON e
6/27/2023 9:28 AM = i = -

I 190 | RX-400 7: E2 Unit07 | D RACK SUPERHT 0 @ 0 @
@ disconnect
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+ You will be directed to the Log Graph page by selecting the Advisory Message link. The log Graph page will
be displayed as a new tab.

No SIM = 16:57 40% @)
6/27/2023 3:45 PM »

EZ 139 | RX-400 3: THIS.02.1 | CIRC002 AA connect+.myproact.com (),
lCasE Temp Hi Limit Exceeded |

Limit: 25.00 Value: 30.00 12H iD 2D 4D 1W

6/27/202310:08 AM »

190 | RX-400 7: £2 Unit07 | CO2 SEPTOR 15% Connect+
I:l'ngnltat Sensor Alarm T T e T
Limit: OFF Value: OFF CASE TEMP 1 CASE TEMP 1

6/27/2023 9:31 AM »
190 | RX-400 7: E2 Unit07 | CO2 PUMP ALARM
Digital Sensor Alarm

Limit: ON Value: ON

6/27/2023 9:31 AM »

190 | RX-400 7: £2 Unit07 | PMP LOW DELTP y 3
Digital Sensor Alarm 1

Limit: ON Value: ON

6/27/2023 9:28 AM

190 | RX-400 7: E2 Unit07 | D RACK SUPERHT
08:00 12:00 16:00

L6 ﬁ E2 139/CIRC1/CASE TEMP 1
- ﬁ E2 139/CIRC1/Case Alarm Hi(no log in controller)

Highcharts.com
On
Off

On/Off

08:00 12:00 16:00

¢ + @ -
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The contents of this publication are presented for informational purposes only and they are not to be construed as warranties or guarantees, express or implied, regarding the
products or services described herein or their use or applicability. Copeland reserves the right to modify the designs or specifications of such products at any time without
notice. Responsibility for proper selection, use and maintenance of any product remains solely with the purchaser and end-user.

©2023 Copeland is a trademark of Copeland LP.

026-1026 R1 copeland.com






