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Site Supervisor
Update Advisory Site Supervisor 2.07F01

A new general release version of the Site Supervisor Controller firmware, 
version 2.07F01, has been released and is available for customer upgrade. 
For more information, visit the Site Supervisor page on the Copeland website:

https://www.copeland.com/en-us/products/controls-monitoring-systems/
facility-controls-electronics/facility-and-system-controls/supervisory-controls-
platform

Site Supervisor 2.07F01 Adds the Following Features and Enhancements:
Table 1: Site Supervisor 2.07F01 Fix and Feature Matrix

Fix and Feature Descriptions
Supported in Site 

Supervisor 2.07F01

Device Communications Improvements 

7-Inch and 10-Inch Touch Screen Performance Enhancements 

10.1-Inch Touch Screen Display Available 

Site Aggregation for Multi Controllers 

UI Enhancements

 Site Aggregation enhancement for Floor Plans presents a comprehensive view that shows devices in 
different Site Supervisor Controllers using a peer network setup.

 On the Manage Users screen, added Create a User Role that opens the New Role pop-up window that 
allows user roles and permissions to be customized.

 On the System Values screen under SYSTEM SETUP, added Modbus, I/O Net, and BACnet Offline 
Delays. 

 Case Defrost Summary and Edit.

 Run Time Log (Expanded Information).



Site Supervisor Support in UltraSite 

Smart Alarming 

E2 to Site Supervisor Peer Alarming 

Site Manager Retrieving more than 8000 Log Samples from Site Supervisor 

https://www.copeland.com/en-us/products/controls-monitoring-systems/facility-controls-electronics/facility-and-system-controls/supervisory-controls-platform
https://www.copeland.com/en-us/products/controls-monitoring-systems/facility-controls-electronics/facility-and-system-controls/supervisory-controls-platform
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maintenance of any product remains solely with the purchaser and end-user. ©2024 Copeland is a trademark of Copeland LP.

Visit our website at copeland.com/en-us/products/controls-monitoring-systems for the latest technical documentation and updates.

For Technical Support call 833-409-7505 or email ColdChain.TechnicalServices@Copeland.com

Who Should Update

Copeland recommends that all customers upgrade their Site Supervisor Controllers and PCs running Site Manager to the latest version to take 
advantage of the latest fixes and enhancements listed above.

All customers who meet one or more of the requirements below are advised to upgrade to Site Supervisor 2.07F01: 

Customers using any of the features listed in Table 1:

Documentation Updates

• 026-1803 Site Supervisor Manual
• 026-4045 10.1 Inch Display Quick Start Guide

Site Manager Compatibility

Site Manager Update Required

Site Supervisor requires Site Manager 17.4 or greater. If communication with Site Manager is required, upgrade Site Manager to version 17.4 
first, then update the Site Supervisor Controllers. Contact Copeland for more information about upgrading.

For Technical Support:

• +1 770-425-2724
• ColdChain.TechnicalServices@Copeland.com

E2 to Site Supervisor Global Data Support 

Control Inventory Programming Stage 

Table 2: Site Manager Compatibility Matrix

Version Compatibility

Site Manager Version Site Supervisor

17.4 2.07F01 and above

Table 1: Site Supervisor 2.07F01 Fix and Feature Matrix

Fix and Feature Descriptions
Supported in Site 

Supervisor 2.07F01

Scan the QR code to 
access the Supervisory 
Control Platform web 
page: 
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